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October 2016 
 
 
Dear Patients, 
 
We are writing to inform you of some of the changes that are occurring at Hightown from 
the middle of October.  As many of his patients will already know, after 11 years with us, Dr 
Hodgkins and his family are relocating and he is taking up a new post in Bourton on the 
Water.  He will be greatly missed at Hightown and we are sure you would join us in wishing 
him and his family every success and happiness in the future.  At a similar time, Dr Morrell is 
going on maternity leave.  We look forward to welcoming her back to Hightown towards the 
end of next year.  
 
As a result, from mid-October we will be short of 13 GP sessions per week (which amounts 
to approximately 220 face to face appointments/week, not to mention all the telephone 
consultations, home visits, medicine management, results and correspondence review, 
reports, liaising with hospital and community care etc. that we do).  So far we have been 
unable to recruit any permanent replacements. We have a new locum starting with us, Dr. 
Laura McDonaugh, who will replace some of these sessions, but we are still extremely short.  
We hope she may become a permanent member of the team. 
 
You will know from national and local press that we are not alone in this situation – and it 
reflects a widespread challenge facing primary health care.  It has forced us to look at how 
we can maintain the high standards we want for our patients, and how other clinicians and 
non- clinical staff can help share the GPs workload just as effectively. 
 
To this end we have employed our 2 pharmacists, started a nurse led ‘express’ clinic to help 
manage minor illness and in the near future hope to trial a musculoskeletal practitioner.  
We are also starting a new appointment system, to try and protect availability of routine 
appointments to all GPs and maintain continuity of care, whilst still allowing patients to 
access urgent care.   
 
Please see the following pages for more details on changes in services, and how you can 
help us to help you. 
 
Thank you for taking the time to read this.  We hope with your help and support we can 
continue to work for the benefit of all our patients.  We will always strive to offer the best 
service we possibly can, whilst working with ever diminishing resources, and increasing 
demands. 
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We always welcome feedback, and especially constructive ideas as to how we can maintain 
our service to you.  Please direct any suggestions to our Patient Participation Group (PPG) in 
the first instance, who meets regularly with our Practice Manager and Partners.     
 
CHAIRMAN:  Chris Wardley:     Mobile: 07802 783405 
DEPUTY:  Brian Noble:     Mobile: 07919 613548 
 
Our PPG is open and welcoming to new members and would very much like to hear from 
you if you would like to know more of what they do. 
 
 
Kind Regards, 
 
 
 

 

   
 
Dr. Louise Cornwall Dr. Sandar Hlaing Dr. Catriona Stephens        Dr. Sarah Lourenco 
 
 

 
 
 
Dr. Paul Park  Mrs Diane Stringer 
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How changes may affect you? 
 

1) To allow you to access the most appropriate help, be it from clinician or 
administration, our receptionists will need to ask you questions about your 
problem/issue in order that they can direct you to the most appropriate 
clinician/administrator.  We would reassure you that they are bound by the same 
laws of confidentially as all our clinical staff. 

2) We are no longer running a duty doctor system, but urgent problems on the day will 
be shared between all consulting GPs.  This means your GP may be running late 
dealing with a medical emergency. 

3) Your appointment/phone call may be with  one of our other medical practitioners: 
Practice Pharmacists: Jane Campbell and Darren King - can help with most 
medication queries and are supporting GPs with the prescribing aspects of their 
work. They are generally available every day. 
Nurse Practitioner:  Maureen Cox will be running an ‘express’ clinic on all days 
(except Tuesday). This is suitable for many acute illnesses and minor injuries.   
Musculoskeletal Practitioner: This is an experienced physiotherapist, who will make 
an initial assessment of patients who are suffering with new joint and back problems 
and advise you on the best source of treatment.  This appointment will be at 
Hightown. If physiotherapy treatment is required, it will still involve a referral to the 
hospital physiotherapist. 
Primary Care Visiting Service (PCVS):  We encourage all our patients to come to the 
surgery where we can assess them more quickly and effectively.  For our 
housebound patients, we may ask the PCVS to visit in the first instance. You will be 
assessed by a highly trained paramedic, who will then liaise with your GP about 
further management. 

4) You may be redirected by reception to other appropriate sources of help : 
Local community pharmacists can often offer advice on minor illnesses and 
medication queries and emergency contraception. They can also advise on 
available/appropriate OTC (Over the Counter) medication that may be an alternative 
to a prescription. 
Local optician– Please ask reception for a leaflet on the local opticians that can 
assess you (usually within 48hrs) for minor eye conditions  including painful, red, 
irritated eyes and sudden loss of vision. (Funded by the NHS) 
Hospital/consultant secretary. If your issue concerns hospital treatment, 
outstanding hospital results etc.  Reception will ask you to redirect your enquiry to 
the relevant secretary at the hospital you were seen at. 
Neighborhood Access Hub – situated in Banbury Health Centre.  Our receptionist 
may offer you an appointment to be seen by one of the Hub doctors (within 24 
hours) if appropriate. This can be booked for you by our receptionists. 
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How can you help? 
 
1) We ask for your patience when all our staff are working under great pressure.  We 

particularly ask for your understanding when our receptionists are trying to clarify 
details of your problem.  The more relevant information you can give them will help 
us to deal with your problem more swiftly and effectively. 

2) Please consider whether your problem can be dealt with elsewhere (see list above).   
3) Please contact the hospital for any queries regarding appointments and outstanding 

results.  The telephone numbers we use are the same as those that patients can 
access, and are usually found on the top of any copy of outpatient letter you have 
received, or via the hospital switch board. 

4) Please do not expect sick notes to be issued unless you have been off work for 
longer than 7 days.  Self certification is all that is required before this time.  If you 
have had a recent hospital admission or day surgery the team looking after you 
should issue your certificate before discharge for the expected duration of your 
recovery. 

5) When phoning for results, be aware that unless it is clinically urgent (in which case 
the GP will have taken appropriate steps) reception will direct your queries to the 
requesting GP to deal with. This may mean waiting a few days until the requesting 
GP is available to talk to you. 

6) Please ensure that we have all your current contact details.   A lot of time is wasted 
trying to contact patients, when their phone numbers are out of date. Use the link 
on our website. 

7) Reception may ask a clinician to phone you back within a certain time frame.  Please 
make sure you are available to take the call. 

8) Please make sure you cancel any appointment that you no longer need/cannot 
attend.  Data from the last year shows an average of 36 missed clinical appointments 
per week. If you have a mobile phone you can benefit from our text reminder system 
and cancellation system. 

9) Please arrive on time for your appointment, including allowing time for traffic and 
parking. If you are late, you may be asked to rebook. 

10) Register for Patient Access for your repeat prescription requests. You will need to 
register for this at reception. This will also enable you to book/cancel some 
appointments on line. 
 

 
 


